UPCOMING CHANGES FOR 2012
FAQs

ERIE

COMMUNITY
CENTER

Effective January 1, 2012, some Erie Community Center (ECC) membership fees will increase by
approximately 5%. Membership fees that are currently $60 or less will not change. Fees for the
10-visit punch pass are not changing. Non-resident fees will remain approximately 25% higher
than resident fees.

Q: Why are our fees increasing?

A: Membership fees have not changed since ECC opened on January 5, 2008. While costs

associated with operating the ECC - such as staffing, ufilities, services and supplies — have
increased over the past four years, we have not passed on those increases fo our members.

It has been an extremely difficult decision to elect to increase fees, especially in the current
economic tfimes. We worked hard to try to avoid this over the past few years. Unfortunately,
the fime has come to ask members to help cover a portion of the increased costs of
operating the ECC. We are committed to continuing to provide each and every member a
clean, safe and attractive facility, our signature level of guest service, and great value for
money.

: How do ECC fees compare with other nearby recreation centers?

: ECC fees are, and continue to be, highly competitive with other nearby recreation centers.
Erie is not the most expensive and it is not the least expensive center. Recreation centers
offer varying member benefits and amenities which makes it difficult fo compare “apples to
apples”. The ECC is the newest in the immediate area and does offer some amenities not
available at other locations. Please note that ages may vary per type of pass at the below

listed recreation centers.

Broomfield

ECC Boulder (PDRC) Carbon Valley Lafayette Longmont Louisville
ANNUAL PASS
Youth $185/%$229 | $260/$330 | $174/%$219 $199 / $221 $180 $130 / $162.50 $228 /5288
Teen N/A N/A $198/ $243 $199/$221 $220 $185/$231.25 N/A
Adult $365/$455 | $552/$645 | $348/%438 $353/$386 $350 $325 / $406.25 $420 / $480
Senior $219 /%275 | $353/%445 | $198/$243 $199 / $221 $200 $185 / $231.25 $228 /%288
Couple $625 / $779 N/A $600 / $780 $595 / $744 $525 $540/ $675 $660 / $720
Family $719 / $899 N/A $948 $639 /$799 $635 $600 / $750 $708 / $768

3 MONTH PASS

Youth $49 / $59 N/A N/A $55/$70 N/A $36 / $45 $57 /%72
Teen $49 / $59 N/A N/A $55 /%70 N/A $51/$63.75 N/A
Adult $105 / $129 N/A N/A $95/$110 N/A $90/$112.50 $105 / $120
Senior $59 / $75 N/A N/A $55/$70 N/A $51/$63.75 $57/$72
Couple $179 / $225 N/A N/A $166 / $190 N/A $150 / $187.50 $165 / $180
Family $199 / $249 N/A N/A $176 / $192 N/A $165 / $206.25 $177/ $192
20 PUNCH PASS
Youth $39/ $49 $76 /584 $48 / $64 $55 /%65 $40 $63/$78.75 $50
Teen N/A N/A $56 / $72 $55 /%65 $48 $63/$78.75 N/A
Adult $79/ $99 $119/$131 $72/ %96 $71/%89 $72 $63/$78.75 $90
Senior $45 / $55 $89 /%99 $56 /572 $55 /%65 $44 $63/$78.75 $50




Q: | just purchased a membership. Will | be charged for the difference on January 1, 20127

A: Membership fees are based on the date of purchase. If you purchase any membership by
December 31, 2011, the 2011 fees will apply (including memberships on a payment plan).
Memberships purchased after January 1, 2012 will be charged the new 2012 fees.

HOURS

Effective January 1, 2012, the Erie Community Center will be closing earlier on Fridays, Saturdays
and Sundays.

Q: What are the new hours?

A: The new hours on Fridays, Saturdays and Sundays are:

Fridays
5:30 am - 6:00 pm

Saturdays
7:00 am - 6:00 pm

Sundays
8:00 am - 4:00 pm

Q: Will the hours for Mini-Miners Indoor Playground and T-Town (teen area) change in 2012?

A: Yes. The new hours for Mini-Miners and T-Town are:

Fridays
8:00 am - 5:30 pm

Saturdays
8:00 am - 5:30 pm

Sundays
8:00 am - 3:30 pm

Q: On what holidays will ECC be closed in 20127

A: ECC will be closed on the following ten Town holidays in 2012:

New Year's Day Sunday, January 1 Thanksgiving Day Thursday, November 22

Presidents’ Day Monday, February 20 Day after Thanksgiving Friday, November 23

Memorial Day Monday, May 28 Christmas Eve Monday, December 24

Independence Day Wednesday, July 4 Christmas Day Tuesday, December 25

Labor Day Monday, September 3 | New Year's Eve Monday, December 31

Q: Why are the hours of operation changing?

A: We have studied many aspects of the Center operations in our efforts to control rising costs.
Monitoring guest usage patterns is one of those areas we review on a regular basis. Using
that data, we have identified hours when we experience the lowest usage levels. By
choosing to close during those hours, we have attempted to minimize the impact on our
members and guests.

Once again, these are difficult decisions to make as we know it may negatively impact
some of our members and guests. We apologize for any inconvenience this may cause. We
will continue to monitor guest feedback and usage patterns and recommend adjustments
to our operating hours as needed.

Q: How do ECC'’s new hours of operation compare with other nearby recreation centers?

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
ECC 5:30am -9 pm 5:30am -9 pm 5:30am -9 pm 5:30am -9 pm 5:30am - 6 pm 7am -6 pm 8am -4 pm
Boulder 6am - 9:30 pm 6am - 9:30 pm 6.am - 9:30 pm 6am - 9:30 pm 6.am —6:30 pm 6:30 am - 7 pm 7:30 am - 8 pm
Broomfield
(PDRC) 5am-10 pm 5am-10 pm 5am-10 pm 5am-10 pm 5am-6:30 pm 7 am -8 pm 8am-6 pm
Carbon Valley 5:30am -9 pm 5:30am -9 pm 5:30am -9 pm 5:30am -9 pm 5:30am -9 pm 8am-5pm 12-5pm
Lafayette 5am-9pm 5am-9pm 5am-9pm 5am-9pm 5am-7pm 8am-6pm 10am-6 pm
Longmont 5am-10 pm 5am-10 pm 5am-10 pm 5am-10 pm 5am-10 pm 7 am-6 pm 7am-6 pm
Louisville 5:45am -9 pm 5:45am -9 pm 5:45am -9 pm 5:45am -9 pm 5:45am -7 pm 7 am-6 pm 8am-6 pm




